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sga career track
New Markets 
Opening & Expanding
There is a growing need for ambitious leaders. 

AIL/NILICO is looking for MGAs and GAs wanting to pursue 
the SGA Career Track. If you are interested, speak to your 
SGA, then send an e-mail to: futuresga@ailife.com.

total bonuses paid out
This month AIL and NILICO paid a total of $1,573,030.88 in 
bonuses. For more information on the monthly bonuses, turn  
to Page 4.
 Total: $1,573,030.88

required retention rate
Effective Jan. 1, 2010, to be eligible for bonuses and be 
featured in Spotlight, Producers must meet the required 
Retention or the minimum Net to Gross. Net to Gross varies 
based on bonus guidelines and is used only during the 
Producer’s first eight months. The rates listed below are for 
Spotlight recognition only.
 Retention: 68.0% 
 Net to Gross: 78%

dates to remember 
Wednesday, April 28, 2010, all business and PR credits must 
be at Home Office to count for April production.

corrections 
2009 Award Winners

Mark Gagliardi was #1 in PR Category I 
 for 2009 and his SGA should have 

been listed as Jatoft-Foti.  Mark, 
congratulations on your success! 

Allan Jennings ‘ NET ALP was incorrectly listed. It should have been 
listed at $1,924,690.

SGA Mark Hancock’s name was misspelled.

The Million Dollar Club in last month’s issue was a complete 
listing of everyone who has achieved the Million Dollar Club. 
Qualifiers for 2009 who will be recognized at this year’s convention 
in New York are:

Omar Hashimi, Jatoft-Foti 
Daniel Potilechio, Robert Olson 
Lily Tchen, Cohen-Cohen 
Russell Morris, Marc Zipper 
Angeles Ordas, Furer-Whittinghill 
Theresa Bellajaro, Altig-Orlovic

picture. Here at AIL/NILICO, our Executive Council, made 
up of SGAs who are proven leaders, meet to focus on the big 
picture. This Council continues to build the AIL/NILICO 
legacy and “carries the torch” as it leads us into the future. 

Past Councils have been responsible for many outstanding 
ideas and innovations that have shaped our Company. I predict 
the ideas and innovations brought forth by this year’s Council 
will also make a tremendous difference in our development 
and success. I look forward to brainstorming with these 
Council members throughout the coming year!

Again, I hope all of you will join me in congratulating John 
Jatoft and Don Foti. I also know you will support the efforts 
and decisions of this year’s Executive Council. When we all 
do our part with a dynamic conquering spirit, together we will 
achieve our goal of $250 million before 2014. 

Insight News Page
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The asterisks, shown throughout the magazine, indicate that 
place will be a year-to-date award winner. The Producers, who 
will be recognized at the 2011 Awards Presentation, are: the top 
SGA from each category based on the percentage of Net ALP 
objective, the top two PR Representatives from each category, 
the top two RGAs, the top five MGAs, the top five GAs, the 
top SA, and the top ten Individual Producers. You can view 
the 2011 Convention Qualifications online at www.ailife.com or 
www.nilife.com. Check your production! If there is an asterisk by 
your position, you could be on your way to Miami, staying at the 
fabulous Fontainebleau Resort, and appearing on stage! The 
convention will be held May 30 - June 2, 2011.

LOOK FOR THE ASTERISK

Roger Smith
President & CEO 
AIL & NILICO

A Dynamic Conquering Spirit
The most rewarding part of leading an organization is seeing 
others soar high and achieve great things. Each month, as 
American Income Life and National Income Life Insurance 
Companies break records, it is an awesome experience to see 
what all of you achieve. 

Two of those achievers together are John Jatoft and Don Foti 
of the Jatoft-Foti Agency in California. This past year, they had 
record breaking production for their agency with 65 percent 
growth over 2008 while maintaining quality of business with 71 
percent retention. With such an outstanding performance, I am 
pleased to announce them as the State General Agents of the 
Year for 2009.

An observer once noted, “When we accept tough jobs… and 
wade into them with joy and enthusiasm, miracles can happen. 
When we do our work with a dynamic conquering spirit, we get 
things done.” 

That certainly describes our SGAs of the Year. John and Don 
and their team continue to meet the challenges set before them 
with joy and enthusiasm and a conquering spirit. As a result, 
their agency is growing and continues to expand. Such is the 
miracle of American Income Life and National Income Life 
Insurance Companies.

In this issue we also introduce the 2010 Executive Council. 
According to Dale Carnegie and Associates Inc., effective 
leaders never lose their focus but keep their eyes on the big 

American Income Life 
Insurance Company has 
been meeting working 
families’ needs for over half 
a century. We are a leader in 
the union insurance market 
and are totally committed 
to meeting the needs of 
union members through 
personal one-on-one service 
and complete Home Office 
customer support. You can 
count on AIL to do what it 
says it will do.
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Outlook

A Sense of Urgency

Why You Need a Sense of Urgency

None of us can afford to delay our goals, dreams nor responsibilities any 
longer. Deadlines create a sense of urgency that helps us get things done. 
Open your eyes, look around you and see all of the wonderful things 
that get accomplished all due to a deadline and corresponding sense of 
urgency that is either self-imposed or other-imposed. 

	 •	Newspapers	and	magazines	all	depend	upon	deadlines	to	get	printed.	 
	 •	Federal	Express	–	an	entire	industry	was	created	to	satisfy	those	 
  with a need for urgent communication.  
	 •	Marketers	intentionally	limit	quantity,	style,	color	and	size…	while	 
  using messages like “Hurry!” “Act now!” and “Tomorrow is too  
  late!”… to convey an urgency to buy.  
	 •	The	government	depends	on	deadlines	in	order	to	receive	tax	monies.

The lesson: Everything in your world involves the use of deadlines to 
create commitment, accountability and most importantly, a sense of 
urgency. It’s time for you to enforce the same principle into your life! 
Embrace a “Do It Now” philosophy! No matter how intelligent or 
capable you may be, if you don’t have a sense of urgency, NOW is the 
time to start developing it. Creating a sense of urgency helps you to 
replace question marks with exclamation marks! 

	 •	The	apology	that	is	long	overdue?	Apologize	today!	 
	 •	The	visit	you’ve	been	intending	to	make?	Make	it	today!	 
	 •	The	daily	exercise	you	were	going	to	do?	Start	exercising	today!	 
	 •	The	broken	relationship	you’ve	wanted	to	restore?	Work	at	it	today!	 
	 •	The	decision	to	confront	your	fears?	Do	it	today!	 
	 •	The	commitment	to	be	the	best	you	can	be?	Make	it	today!

How Do You Create a Sense of Urgency?

Wouldn’t it be great if you could somehow infuse a sense of urgency 
and	ignite	passion	into	your	activities	as	well	as	those	around	you?	The	
following are seven ways to create a sense of urgency: 

 1. Recognize the importance of establishing a sense of urgency.  
 2. Select the causes of complacency.  
 3. Identify the strategies for raising urgency levels.  
 4. Discuss with all parties concerned and create buy-in.  
 5. Take action and stay focused on the prize.  
	 6.	Monitor	progress	and	adjust	where	and	when	necessary.	

Repeat, reinforce and remind yourself and others of the deadline. If you 
believe that our business is becoming more competitive, then you must 
also believe that you need more out of yourself. The best way to do that 
is to create a sense of urgency into all of your goals and plans. 

Remember the wisdom of Leonardo Da Vinci: I have been impressed with 
the urgency of doing. Knowing is not enough; we must apply. Being willing is 
not enough; we must do. 

An atmosphere of urgency will create an atmosphere of achievement. 
Have you noticed that the people who make things happen in this 
world	value	and	share	the	same	sense	of	urgency?	High	Achievers	work	
best under a self-determined or externally fixed deadline for achieving 
objectives. Those who consciously choose not to “sleep at the wheel” 
realize that regardless of the goal being pursued, they must continually 
maintain a sense of urgency in order to compete and win. 

True greatness is only achieved once we develop a sense of urgency 
and importance of what we are doing. I mean a sense of urgency to 
the extent that we feel getting results and achieving our goals is almost 
a matter of life and death. It’s tragically un-hip to procrastinate. A 
deadline and strong sense of urgency generates energy toward getting 
results. In short, they drive people to perform. 

Purposely put yourself in a position where you have to perform! One 
of the biggest mistakes people make when trying to achieve a goal is to 
plunge ahead without establishing a high enough sense of urgency in 
themselves and others. Communicating urgency is one of the hallmarks 
of personal and professional leadership.

The Importance of Deadlines!

In an ideal world, behavior shouldn’t depend on deadlines. Behavior 
should depend on our values, and one of the values of all high 
performing people is a sense of urgency.

	 •	Deadlines	Represent	COMMITMENT	 
	 •	Deadlines	Enforce	ACCOUNTABILITY	 
	 •	Deadlines	Create	a	SENSE	OF	URGENCY	

A clearly understood deadline, that is shared, agreed upon and 
committed to, is the silver bullet of proactive behavior. There is nothing 
like a good old fashioned,“it’s got to be done by this deadline” that gets 
people off the bench and into the game.
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Rob Falvo
Senior Vice President  
of Field Operations

LEADERSHIP BONUS 
Qualifier Amount SGA
Stephen Hill $23,418.00 Steve Friedlander
Ben Halali  18,217.01  Jatoft-Foti
Lorenzo Lameko  14,060.08  Steve Friedlander
Ernesto Magat  12,684.17  Jatoft-Foti
Stephen Jubrey  9,366.61  Oldham-Bianchi
Wayne Fader  9,298.89  Marc Rosen
Byron Paz  8,997.87  Josh Chalom
Doreen Ryan-Foti  8,143.11  Jatoft-Foti
Tiffany Roland  7,751.64  Altig-Orlovic
Gregory Williamson  7,309.90  Slav Bitman

REINSTATEMENT BONUS 
Qualifier Amount SGA
Sami Mogannam $4,022.88  Jatoft-Foti
Lance Martin  2,586.92  Surace-Smith
Benton Tong  1,661.93  Cohen-Cohen
David Higa  1,269.99  Cohen-Cohen
Arthur Westergren  1,117.31  Williams-Zophin
Sarah Quint  1,085.38  Altig-Orlovic
Allan Gilbert  959.03  Bob Olson
Daniel Potilechio  889.75  Bob Olson
Earle Harris  887.64  Williams-Zophin
Nathan Leininger  886.77  Bob Olson

WORLD’S GREATEST BONUS 
Qualifier Amount SGA
Ofa Tupouniua  $5,950.18   Steve Friedlander 
Lily Tchen   4,072.76   Cohen-Cohen 
Lesina Ah Sue   3,906.13   Steve Friedlander 
Ann Wainit   3,772.36   Altig-Orlovic 
Pafuti Toleafoa   3,556.24   Steve Friedlander 
Ross Ewen   3,498.00   Scott Rehberg 
Amy Shui   3,480.94   Eric Giglione 
Maria Diringer   3,209.80   Bob Olson 
Dustin Dunbar   3,127.81   Alt-Orl-Venekamp 
Terrence Asuncion   3,018.16   Jatoft-Foti 

Bonus Total: $1,573,030.88

Bonus

Sales Director of the Year 2009
Congratulations!

Domenico Bertini

Domenico had 76.7% Growth in his 
territories in 2009 compared to 2008.

Congratulations on this 
terrific performance.
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Managing Agents
 Name Codes Net ALP
RGA Taina Lameko 87 $935,388 
 Sonny Gurney 52 321,326 
 Michael Vasu 36 257,148 
 Alex Roland 30 241,255 
 Mitch Duplantis 27 220,879

MGA Stephen Hill 46 $446,842 
 Lorenzo Lameko 29 348,606 
 Taina Lameko 31 296,415 
 Sita Pereira 22 233,239 
 Wayne Fader 19 190,930 

GA Kilisimasi Sega 23 $257,630 
 William Smith 19 205,657 
 Chantal Daigle 12 132,156 
 Simon Rolland 11 113,733 
	 Vaaufiao	Robertson	 10	 111,513	

SA Serah James 13 $174,869 
 Rita Charles 8 161,700 
 Norman Sellen 1 120,824 
 Roger Weisman 5 83,448 
 Amosa Faamanu 9 75,887 

bon voyage!
PARIS CONTEST
A stroll down the Champs Elysees, a luxurious room in a grand hotel 
overlooking the Opera House, a sumptuous meal in a fancy French 
restaurant, the Eiffel Tower observation deck revealing breathtaking 
views of the fabled city, a tour boat on the Seine River gliding under 
the quaint bridges, a rainy day spent seeing the world’s greatest art 
treasures housed in the Louvre Museum. All this and more will be part 
of your experience if you are chosen to go on the trip June 21-26! The 
contest isn’t over yet. Keep working toward the prize! Next month, we 
announce our contest winners. Will your name be among them? 

All agents, managers and public relations people are invited to partake 
in the competition. The contest period is business or cards submitted and 
processed by Home Office between October 1, 2009 and March 31, 2010. 

Contest winners will arrive in Paris on Monday, June 21 and depart 
Saturday, June 26.

State General Agents
 Name  1st Six Month STD Net ALP Growth Code STD Average
Cat I & II Steve Friedlander 500.56% 363.72% 329.09% 397.79%
 Jatoft-Foti 119.95% 161.72% 102.11% 127.93%
 Marc Rosen  140.51% 121.31% 112.00% 124.61%
 Surace-Smith 101.21% 117.51% 130.59% 116.44%
 Oldham-Bianchi 120.48% 128.17% 76.67% 108.44%
 Fred Hadayia 103.31% 95.41% 120.00% 106.24%
 Steve Greer 83.53% 94.42% 140.00% 105.98% 

Cat III & IV Williams-Zophin 127.25% 147.87% 133.33% 136.15%
 Altig-Orlovic-Deley 82.99% 98.67% 193.33% 125.00%
 Allan Jennings 109.47% 103.01% 120.00% 110.83%
 Simon Arias 89.50% 111.03% 122.22% 107.58%

Cat V & VI Altig-Orlovic-Venekamp 95.55% 94.62% 133.33% 107.84%
 Steven DiChiaro 96.01% 82.98% 138.00% 105.66%

Louvre MuseumArc de Triomphe

Personal Producers
Name  Net ALP
Ofa Tupouniua $120,824
Roghie Hassan Loo  115,621 
Maria Rocha  105,827 
Pafuti Toleafoa  105,044 
Omar Hashimi  98,446 
Lesina Ah Sue  93,664 
Erickson Bencosme  90,674 
Amir Sedaghat  87,485 
Lily Tchen  87,137 
Terrence Asuncion  85,288 
Steven Stensrud  85,088 
Max Quasem  84,357 
Eriteta Tauraoi  84,064 
Raymond Angeles  82,444 
Mele Bigg  82,403 
Erez Shabtay  78,597 
Marion Magat  78,168 
Ross Ewen  76,569 
Ryan Kendl  75,655 
David Ramirez  72,973 

PR Reps
 Name Leads
Cat I Chuck Hill 21,431
 Vivian Dwyer 9,035
 Mark Gagliardi 8,105
 Rona Spano 8,020
 Larry Lozano 6,616   

Cat II Bernard Weaver 5,100
 Lisa Pletincks 3,429
 Michelle Korb 3,080
 Suny Robinson 3,078
 Amanda Mlinaz 2,381  

Cat III Katherine Kidder 10,817
 Jason Beckman 4,907
 C J Briggle 4,021
 Bonnie Ellingson 3,873
 Chelsea Nelson 3,613 

Cat IV Ken Altizer 14,715
 Jason Ihle 4,311
 Stephen Castleman 4,187
 Tim O’Connor 4,026
 Emily Langthorn 3,136 

PLEASE NOTE: All figures are Contest to Date beginning October 1, 2009 and ending March 31, 2010.

Retention is required for qualification. However, the results listed are for the top producers in each category 
irrespective of retention to show who is in the running in case their retention improves. Full qualifications 
can be found at www.ailife.com/arc/spotlight.aspx and www.nilife.com/arc/spotlight.aspx

Current Contest Leaders:
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agent	does	not	return	their	call,	they	contact	Waco	–	and	tell	them	to	cancel	
all their plans. It’s a losing situation for all. One cancellation could be the 
difference. It could deny you being recognized at Convention or in Spotlight. 
It could deny you from receiving bonuses. It could even deny your being 
eligible for promotion! 

Now,	how	do	we	increase	our	retention	of	business?	

We can stem the attrition of business by paying attention to details — such 
as account numbers being written properly on the applications, explaining the 
possibility for rating or denial, or leaving a copy of the summary sheet. All of 
this is necessary so the applicant knows exactly what they have purchased. 

 Another important detail is giving full and complete answers to applicants. 
If we don’t either know the answer or are not sure of the answer, tell them “I 
want to be certain of my answer and I will get back to you.” Then, call the 
applicant or policyholder back with the answer. 

Another detail is being cognizant of losses on your advance report. Attack 
them with the same zeal you used in the home when you made the initial 
sale. For example, policyholders change bank accounts every day. They may 
have	just	forgotten	that	they	had	the	automatic	premium	(MBD)	coming	
from that account. A simple phone call or knocking on their door when you 
are in the area is all it takes. This can fix the problem and keep the policies 
on the books, thus reducing attrition. 

Home Office in Waco is here to serve everyone. But who is best to serve your 
agency’s	policyholders?	The	answer	is	obvious.	It’s	you!	Having	an	agent	in	
the local office contact a policyholder, come out to their home and go over 
their plans pays off in additional premium and keeping policies on the books.

We as agents are here to serve the customers we have. The better service we 
provide, the longer the policies stay on the books. The longer the policies stay 
on the books, the higher the retention. The higher the retention, the higher 
our renewals are. 

It’s about money. Your money!

Direction

Retention Is Easier To Fix Than You Think
We, as well as other insurance companies, are set up to measure new 
business. Write the policies this week; receive your commissions and 
bonuses next week. Retention of business is not as easy to measure. While 
advances may be a byproduct of last week’s sales, profitability and future 
renewals are contingent upon the policy holder making continued future 
monthly payments. 

Total reinstatements received per week vary and measurable retention 
does the same throughout the year. However, it is the retention of 
business and reinstatement of lapses that pays off 500% over writing new 
business. For example, for every $1 spent on reinstating a policy, there is 
$5 of profit in it between renewals and additional sales in the home. Don’t 
get me wrong, writing new business is our primary focus. I’m certainly 
not denouncing the sale of new policies. (How could there be retention 
without	original	sales?)	With	every	new	policy	sold,	there	are	referrals	
obtained, and POS to eventually be serviced. But in some cases, policies 
do lapse. 

 Rather than continuing to say the word “lapse,” let’s say “attrition.” 
Attrition can be losses in ALP, policy count or actual customer count. 
When I was an agent, we knew that if the customer count was there, we 
could do something about increasing the sale size. The same continues 
to hold true today. Once we have a customer, we want to keep them for 
life. In order to keep them, we work POS leads. We contact existing 
policyholders and provide them with the newest products. We increase 
their face amount of insurance to keep up with escalating costs. As long 
as we keep that customer count increasing, we can add to our ALP. The 
key is to keep the attrition of both policies and total customers to a 
minimum. In addition to up-selling of policies, servicing the policyholders 
that we currently have is extremely important. If we don’t provide them 
with service, they will go elsewhere. Or worse yet, not have any life 
insurance at all when their family needs it..

Something as simple as returning a telephone call will keep policies on 
the books and paying you for many years to come. One of the major 
complaints we receive at Home Office is that “the agent never returned 
my call.” They call, leave a message or two or three. Then, when the 

Richard Meshulam
Vice President 
of Quality Business
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NEW SGA 
Art Greene

“A promotion is never 
about the success of  

an individual — it’s 
more about the success of 

an organization.”
We are pleased to announce Art Greene has been 

promoted to SGA beginning March 2010. He comes 
from the Paul Rumbuc Agency in Michigan and will 

open his office in Chicago. 

Anniversaries
28 Years of Service 
Gary Bleier, SGA 
27 Years of Service 
Billy Sauers, PR
24 Years of Service 
William Verbeten, PR
20 Years of Service 
Brenda Di Somma, PR
Kenneth Madden, Agt
19 Years of Service 
Roger Fung, RGA
Kelly McDonald, Agt
14 Years of Service 
Steven Engrav, RGA
12 Years of Service 
Randy Stockley, PR
11 Years of Service 
Bob Olson, SGA
10 Years of Service 
Rob Hay, SGA
Earnest Loveless, Agt
9 Years of Service 
Scott Florin, Agt
Rebecca Klebsch, RGA 
Krista Thieme, Agt
Benjamin Van Fossen, Agt
8 Years of Service 
Fran Christie, PR
John McGrath, RGA 
Russell Morris, RGA
Herivelto Pereira, Agt
Brenda Stipanovich, PR
7 Years of Service 
Philip Anderson, Agt
Rachel Arenas, RGA
Michael Bromberg, GA
Omar Hashimi, Agt
Adam Kahn, Agt
James Larkin, Agt
David Solomonov, SGA
6 Years of Service 
Mitch Duplantis, RGA 
Iryna Sushkova, Agt

Michael Zorn, MGA
5 Year of Service 
Corey Carbon, MGA
Felili Maiava, Agt
Clayton Menezes, SA
Rickie Sasser, Agt
Andrea Yee, Agt
4 Years of Service 
Brian Blair, Agt
Richard Carter, Agt
Blanton Harper, GA
Debra Hurd, PR
Renee Jeffries, MGA
Taina Lameko, RGA 
Ryan Nishio, RGA 
Matt Pflueger, RGA 
John Sparby, RGA 
3 Years of Service 
Maryna Danielian, MGA
Alvin Hagens, MGA
Evan Holzhauer, GA
Corby Jesperson, Agt
Rencel Jones, GA
Maurice Jordan, RGA 
Dustin Klingebiel, Agt
Jeff Lamar, GA
Keith Litterst, SA
Emil Mohareb, GA
Tim O’Connor, PR
Arnold Pacleb, MGA
Jonathan Russell, RGA 
Atta Saleh, MGA
Lee van Delft, Agt
Huihann Wee, RGA  
2 Years of Service 
Ini Augustine-Akpan, PR
Michael Brown, MGA
Bernard Coffey, GA
Joseph Flynn, GA
Mary Ann Gaelic, Agt
Wayne Green, SA
Joseph Harris, Agt
Daniel Johnson, SA

Phillip Kogel, Agt
Marsela Kresic, GA
Peter Kwiatkowski, SA
Brock Lampee, Agt
Gabriel Manzo, Agt
Matthew Nereng, GA
Leila Newman, Agt
Elvis Obanor, Agt
Kurt Papenhausen, GA
T J Powers, MGA
Lynwood Randolph, SA
Jacqueline Reim, SA
Kimberly Riley, MGA
Theresa Setefano, MGA
Linda Stadtler, PR
Ronald Starr, MGA
John Tippett, Agt
Bernard Weaver, PR
Kristi Vang, Agt
1 Year of Service 
Charles G Allen, MGA
Aaron Ashby, SA
Erwin Ashby, Agt
Robert Barnes, SA
William Bishop, PR
Graeme Bollinger, MGA
Todd Bornstein, Agt
Bradford Brummett, Agt
Shane Burns, MGA
William Caraway, MGA
Brian Cenaiko, Agt
Joshua Champneys, RGA
Clovis Chan, MGA
Lorraine Chaney, SA
Kayla Chavez, Agt
Peter Chung, GA
Viet Chung, Agt
Furman Clark, PR
Casey Cline, SA
Jasmine Colon, SA
Paul Conradt-Eberlin, PR
Brandon Cooley, GA
Kenneth Cordes, MGA

John Cramer, SA
Leah Darrah, Agt
Thomas Detienne, MGA
Matthew Diulus, GA
Melissa Dorey, PR
Diana Dziardziel, SA
Tommie Edwards, Agt
Nancy Elkas-Giroux, PR
Tovale Endemann, Agt
Eric Eun, Agt
Michael Garza, PR
Michael Giaime, Agt
Sara Gilley, Agt
Anastasiya Gladkov, MGA
Corin Gleason, Agt
Thanya Gleaves, Agt
Robert Grant, Agt
Mathew Hart, Agt
Joseph Hedborn, SA
Joseph Hyche, Agt
Frederick Hyde, Agt
Francis Ifopo, Agt
David Jackowski, Agt
Linda Jackson, SA
Dulce Jimenez, Agt
Amanda Johnson, MGA
Nicole Johnson, SA
Elise Kahn, PR
Donna LaMontagna, PR
Randy Lee, Agt
Talalelei Leiataua, Agt
Toma Lemalu, Agt
Ryan Liddiard, MGA
Lota Luatua, Agt
Colin Lyse, RGA 
Donald Marshall, SA
Jonathan Maust, MGA
Lisa McGee, PR
Thomas McLoughlin, Agt
Douglas Morhac, Agt
Briza Munoz-Luna, Agt
James Murphy, Agt
Mark Neilson, MGA

Andrea Nichols, SA
Gregory Parker, MGA
Scott Patterson, GA
Erianna Preston, Agt
Theresa Regis , PR
Janella Riley, Agt
Jasmine Roberts, PR
Simon Rolland, GA
James Rolshouse, GA
Ualesi Sagapolutele, Agt
Todd Sahm, SA
Richard Sayre, PR
Nicole Schneider, PR
Katharine Sealscott, RGA 
Jennifer Sells, Agt
Troy Skipper, SA
Christina Smith, SA
Kelly Smith, GA
Kurt Smith, Agt
William Smith, GA
Joshua Swogger, SA
Tiffani Tavormina, Agt
Syneese Thompson, Agt
Tatjana Tikhonov, Agt
Tosha Tremblay, SA
Matthew Turnquist, GA
John Usry, MGA
Afuiva Vaai, Agt
Ryann Vassallo, MGA
Vatapuia Vavau, SA
Ellahe Vaziri, Agt
Kenneth Winton-Grey, PR
Lisa Wood, Agt
Justin Yandell, MGA
Paulene Young, Agt

REGIONAL GENERAL AGENT 
Andre Bishop
James Cummings
Cory Friedman
Ryan McIntosh
Michael Perez
Asta Ramanauskaite
Joseph Teyssier
Daniel Toshner
Thomas Vena

MASTER GENERAL AGENT 
Robert J Dunn
Eugene Kashkin
John Keiderling
Casey Kunash
Jerry Moore
Mabelyn Rojas-Fernandez
Patrick Tannous
Troy Tripp
Amelia Zeiger

60% 
GENERAL AGENT 
Jackie Alston
Catherine Brown
Tiffany Cummings
Matthew Diulus
Felisha Fullard
Amy Kelley
Sami Mogannam
Scott Patterson
Dustin Pollock

57.5% 
GENERAL AGENT
Philip Abramovitz
Robert Chobor
Bruce Cuddy
Joshua Jackson
Frank Jendusa
Dmitriy Kagan
Sharon McKee
Nedelka McLean
Lidia Meglei
Russell Meredith

James Moland
Jandar Naloev
Violette Ozeran
Samuel Peacock
Justin Sally
Andres Sylva
 
55% 
SUPERVISING AGENT
Matthew Blizzard
Dhurata DiDonna
Maria Diringer
Craig Dreiling
Javier Esquivel
Alon Fischer
Michelle Hoffman
Nic Iagulli
Daniel Johnson
Deborah Johnson
Mark Kukielski
Susan Lewis
Nathan Osborn
Preston Osborn
Amanda Rodriguez

Bubba Sosby
Ryan Ward
Sally Wilson
Anthony Wolf

52.5% 
SUPERVISING AGENT
Jason Adamo
Maria Alcon
Kirk Alexander
Robert Barnes
Murphy Bergeron
William Bonati
Adrienne Collins
Jake Conley
Cole Cowan
Sean Cummings
Nicholas Davis
Harvey Dixon
Anthony Ferrara
John Fey
Ricardo Grandt
Christine Gross
Naron Hamilton
Lauren Hamrick

Matthew Hodge
Jason Hoffman
John Houghton
Jordan Jones
Cesar Lara
Nathan Leininger
Chantal Levy
Mohamad Masri
Michael Matteo
Christine Moulton
Gwonhyouk Nam
Roger Neal
Tabita Neukirch
Ashley Newman
Shawn Reid
Ronald Rennich
Tiffany Rintone
Derek Robb
Richard Scott
Andrell Smith
LaTasha Tabb
Daniel Taurisani
Dennis Urbanowski
Sunita Varghese
Nadezhda Vitchev

Promotions

Sales Director of the Month
Leaders growing leaders!

Domenico Bertini

Domenico had 47.3% Growth in his  
territories over 2009! 

Congratulations on this  
great achievement.

PR Director of the Month
Leaders growing leaders!

Patti Morgan

Patti had lead growth of 8016 leads in 
her territories over 2009! 

Congratulations on this  
stellar performance.
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A better way is coming!
The new Laptop Presentation. 

More details to come.

I can’t believe how much 
I’m increasing my Net ALP 
and closing ratio while filling 
the needs of the customer!

Ken Howard
American Income Life and National Income Life Insurance Companies 
are pleased to announce Screen Actors Guild President Ken Howard 
has been named to the Labor Advisory Board. He succeeds outgoing 
SAG president Alan Rosenberg, who had also been a LAB member.

Howard was elected the 25th President of the Screen Actors Guild on 
September 24, 2009 – just four days after winning an Emmy for his role 
in HBO’s critically acclaimed Grey Gardens. .

A working Guild member for 40 years, Howard pledged to chart a new 
course that makes the union stronger at the bargaining table.

As a National Board member and national chair of the Guild’s Senior 
Performers Committee, Howard worked with other Screen Actors Guild 
board members across the country to help get a TV/Theatrical contract 
negotiated and passed in 2009.

The noted actor made his professional debut on Broadway in 1968 and 
since has performed in nearly 40 stage productions, seven of which 
were	on	Broadway.	He’s	appeared	in	more	than	20	feature	films.

In television, Howard has starred in seven series, six mini-series, and 
16 movies, in addition to making countless guest appearances. He 
helped create The White Shadow, a groundbreaking television series  
in which he starred; it was on network television from 1978 through 
1982. He’s also had recurring roles on shows such as Dynasty and 
Crossing Jordan. 

A veteran character actor, Howard has portrayed several U.S. 
presidents in his career, including George Washington, Thomas 
Jefferson, Abraham Lincoln and Warren G. Harding.

Howard spent three years in Cambridge, Mass., (1986-89) teaching 
at the American Repertory Theatre, Harvard University and Harvard 
Law School. He authored the book Act Natural, published by Random 
House in 2003.

Don Keefe
American Income Life and National Income Life Insurance Companies 

are pleased to announce that Don Keefe, president of District No. 
1.-PCD,	Marine	Engineers’	Beneficial	Association,	(AFL-CIO)	and	

National M.E.B.A. President has been named to the Labor Advisory 
Board. He represents a membership of over four thousand U.S. 

merchant mariners as well as industrial, service, government and other 
professional workers.

	Keefe	is	one	of	few	M.E.B.A	presidents	to	reach	that	office	after	
working up through the ranks. As president, he is Board Chairman  

of	both	the	M.E.B.A.	Benefit	Plan	trustees	and	the	American	 
Maritime Congress. 

“For nearly three decades, Don has sailed the deep sea and walked 
the docks alongside his M.E.B.A. brothers and sisters,” according to 

his Union biography.

 He joined M.E.B.A. in 1978, after graduating from Massachusetts 
Maritime Academy. There, he earned a Bachelors of Science in Marine 
Engineering. He holds a U.S. Coast Guard Chief Engineers’ Unlimited 

License (steam/diesel/gas turbine). 

Keefe began full-time service to the membership of the M.E.B.A. in 
1996 when he became its Representative in the Port of New York.  

Three years later, he was appointed M.E.B.A. Representative in the 
Port of Boston. During this time, he became a delegate to the Greater 

Boston Labor Council and the Massachusetts State AFL-CIO. 

In 2002, he was elected Atlantic Coast Vice President and was re-
elected in 2005.  Based in Jersey City, Keefe was also a delegate to 

the New York Central Labor Council, the New York State AFL-CIO, and 
the New Jersey State AFL-CIO.

Keefe served as Director of First American Bulk Carrier Corp.; as a 
delegate to the Seaman’s Church Institute; and on the board of the 

Maritime Trades Department (AFL-CIO) in New York.

New LAB Members



2010 
EXECUTIVE

COUNCIL
Rick Altig Simon Arias Josh Chalom

David Cohen Micah Cohen Chad Deley Don Foti

Steve Friedlander Steve Greer Fred Hadayia John Jatoft

Ilija Orlovic Imran Satti Marcus Smith Jim Surace

Tom Williams David Zophin

The Company wishes to recognize the State General 
Agents selected to serve on the 2010 Executive Council. 
These leaders are tasked with bringing forth innovative 
ideas to help guide the Company toward continued 
growth in the future. The Council recently met for a 
brainstorming session in Playa del Carmen, Mexico. 

Council members are Rick Altig, Simon Arias, Josh 
Chalom,	 David	 Cohen,	 Micah	 Cohen,	 Chad	 Deley,	
Don Foti, Steve Friedlander, Steve Greer, Fred Hadayia, 
John	 Jatoft,	 Ilija	Orlovic,	 Imran	Satti,	Marcus	 Smith,	
Jim Surace, Tom Williams and David Zophin. 

Council members are truly the “keepers of the torch” as they work with the company to 
continue the legacy that is American Income Life and National Income Life. 

Don Foti & John Jatoft
SGAs of the Year 2009

 Congratulations to John and 
Don...and to the entire Jatoft-
Foti Agency.  These men embody 
the true meaning of “Opportunity 
Unlimited”.  It’s heartwarming to 
see them recognized for a fantastic 
2009. They maintain a heartfelt and 
humorous environment while at 
the same time maintain standards 
for every aspect of productivity 
and quality.  The success of this 
agency surely is a role model 
to all who aspire to the contract 
of State General Agent. Guys, 
congratulations. You are both richly 
deserving... ”

-Scott Smith

 For 30 years John Jatoft and 
Don Foti have been top production 
leaders of American Income Life as 
well as good friends.   One of the 
qualities that stands out the most is 
their loyalty to the people that have 
helped build their organization.  The 
members of the Jatoft/Foti team 
enjoy some of the top earnings 
of any organization in American 
Income Life and that is a tribute to 
the leadership of Don and John.  If 
you ask John and Don they will tell 
you that they are just getting started 
and will be over $20 Million of 
production in the next few years.”

-Rick Altig 

 After 29 years of knowing both 
these guys, it just proves that one 
should never give up! All kidding 
aside, my respect for John and Don 
only grows with each passing year. 
I have seen these two go from kids 
(we were kids together) to great 
leaders! It is no surprise that they 
are SGAs of the year; it was only a 
matter of time!”

-Eric J Giglione

“

“

“

Congratulations!



6. Sosefo 
Petelo 

Auckland, NZ

12. Katie 
Massart 
Calgary, AB

18. Ana  
Siau 

Auckland, NZ

14. Amy  
Shui 

Edison, NJ

15. Bryant 
Hendley 
Phoenix, AZ

19. Eriteta 
Tauraoi 

Auckland, NZ

9. Michael 
Cook 

Santa Rosa, CA

13. Jose  
Lopes 

Middletown, CT

2. Ann  
Wainit 

Honolulu, HI

3. Pafuti 
Toleafoa 
Auckland, NZ

7. Maria 
Diringer 

Woodridge, IL

1. Ofa 
Tupouniua 

Auckland, NZ

8. Ryan  
Kendl 

Provo, UT

20. April 
Rodenborn 

Des Peres, MO

11. Siupeli 
Tuitupou 
Auckland, NZ

4. Dustin 
Dunbar 

Sioux Falls, SD

5. Lily  
Tchen 

Long Beach, CA

16. Victor 
Rodos 

Toronto, ON

17. Steven 
Stensrud 

Calgary, AB

10. Lesina  
Ah Sue 

Auckland, NZ

YTD Production
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*1. Ofa Tupouniua $79,419 98 Steve Friedlander
*2. Pafuti Toleafoa 47,397 99 Stephen Hill Steve Friedlander
*3. Dustin Dunbar 38,448 75.3 Todd Engelson Alt-Orl-Venekamp
*4. Sosefo Petelo 36,506 100 Lorenzo Lameko Steve Friedlander
*5. Ann Wainit 36,330 92 John Collins Altig-Orlovic
*6. Lily Tchen 35,605 90.2 David Iriye Cohen-Cohen
*7. Max Quasem 35,035 87.3 Cohen-Cohen
*8. Eriteta Tauraoi 34,285 100 Stephen Hill Steve Friedlander
*9. Eric Batchelor 31,998 80 Gregory Williamson Slav Bitman

*10. Terrence Asuncion 31,746 91.7 Ernesto Magat Jatoft-Foti
11. Maria Rocha 30,116 79.3 Ernesto Magat Jatoft-Foti
12. Amy Shui 29,209 76.9 David Ackerman Eric Giglione
13. Patrick Tannous 28,483 92 Patrick Tannous Cisco Perez
14. Ross Ewen 28,187 89.5 Scott Rehberg
15. Lesina Ah Sue 27,625 81.7 Stephen Hill Steve Friedlander
16. Scott Hanna 27,028  72.0 Scott Hanna Williams-Zophin
17. Matthew Hodge 26,387 94 Brett Gryska Oldham-Bianchi
18. Elias Hazen 26,255 86 Darron Hacker Surace-Smith
19. Siupeli Tuitupou 26,028 98 Taina Lameko Steve Friedlander
20. Scott R Davis 25,825 96 Thomas Vena Simon Arias
21. Katie Massart 24,707 88.1 Brenton Betts Altig-Orlovic
22. Erez Shabtay 24,667 86.9 Erik Graham Cohen-Cohen
23. William Parmeter 24,511  71.0 Hal Herman Oldham-Bianchi
24. Michael Cook 24,481 94 Steven Edgell Altig-Orlovic
25. Gina Flores 24,417  70.0 Albert Lau Cohen-Cohen
26. Jose Lopes 24,318 100 Jose Lopes Philip Prata
27. Bryant Hendley 24,235 68.6 Christine Hartman Steve Hartman
28. Joshua Champneys 24,235 71.1 Colin Lyse Alt-Orl-Lyse
29. Kevin Davis 24,138 70.6 Kevin Davis Williams-Zophin
30. Heuifanga Lauaki 24,132 95 Lorenzo Lameko Steve Friedlander
31. Shahnaz Toloui 23,960 70.1 David Iriye Cohen-Cohen
32. David Ramirez 23,854 70.9 Ben Halali Jatoft-Foti
33. Luciana Mosca 23,819 88.3 Carlo Bonifazi Bob Olson
34. Mario Andres Chavez 23,805 85.2 Doreen Ryan-Foti Jatoft-Foti
35. Joey Kennedy 23,689 77.9 Jesse Lawson Altig-Orlovic
36. Mercedes Ayala 23,198 68.5 David Hausman Eric Giglione
37. Viet Chung 23,167 76.6 Ben Halali Jatoft-Foti
38. Victor Rodos 23,161 69.6 Preeti Sahgal Josh Chalom
39. Jaime Rozotto 23,151 70.5 Doreen Ryan-Foti Jatoft-Foti
40. Steven Stensrud 22,786  78.0 John McGrath Altig-Orlovic
41. Catherine Brown 22,598 90 Allen Nelson Steven DiChiaro
42. Michael van Delft 22,346 82.4 Michael van Delft Imran Satti
43. Andrew Helgeson 22,246 97 Andrew Aaron Altig-Orlovic
44. Kevin Ishikane 22,024  80.0 Daven Hermosura Altig-Orlovic
45. Niurka Dearmasduran 21,749 91 Byron Paz Josh Chalom
46. Ryan Leong 21,554 68.6 Paul Samra Jatoft-Foti
47. Akbar Hosseini 21,507 85 Ben Halali Jatoft-Foti
48. Chantal Levy 21,501 94 Doreen Ryan-Foti Jatoft-Foti
49. Timothy Cruise 21,450 68.6 Altig-Orlovic
50. Manu Manu 21,410 97 Sita Pereira Steve Friedlander

ALL TIME RECORD:  ROGHIE HASSAN LOO  $367,548 Net ALP

Individual Producers

An IceBreaker is a Producer who made his/her first sale in the last 
2 calendar months. We will recognize all IceBreakers in the Top 20 
Individual Producers list for the month, as well as the next Top 3 in 
this category.

IceBreakers

 Mohamad 
Masri 

Plantation, FL 
$11,967 Net ALP 

Kasali Kotun MGA 
Williams-Zophin SGA

IceBreaker

Gil  
Legarte 

Concord, CA 
$14,997 Net ALP 

Christopher Stephens MGA 
Jatoft-Foti SGA

IceBreaker

 Andre 
McCallum 
Cleveland, OH 

$12,890 Net ALP 
Daniel Hartwig MGA 

Surace-Smith SGA

IceBreaker
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February Production
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1. Ofa Tupouniua $38,865 98 Steve Friedlander
2. Ann Wainit  24,219 92 John Collins Altig-Orlovic
3. Pafuti Toleafoa  23,696 99 Stephen Hill Steve Friedlander
4. Dustin Dunbar  20,852 75.3 Todd Engelson Alt-Orl-Venekamp
5. Lily Tchen  20,723 90.2 David Iriye Cohen-Cohen
6. Sosefo Petelo  19,884 100 Lorenzo Lameko Steve Friedlander
7. Maria Diringer  19,453 68.7 David Wang Bob Olson
8. Ryan Kendl  19,076 79.6 Nicholas Lorence Altig-Orlovic
9. Michael Cook  18,687 94 Steven Edgell Altig-Orlovic

10. Lesina Ah Sue  18,339 81.7 Stephen Hill Steve Friedlander
11. Siupeli Tuitupou  17,592 98 Taina Lameko Steve Friedlander
12. Katie Massart  17,473 88.1 Brenton Betts Altig-Orlovic
13. Jose Lopes  17,257 100 Jose Lopes Philip Prata
14. Amy Shui  17,251 76.9 David Ackerman Eric Giglione
15. Bryant Hendley  16,304 68.6 Christine Hartman Steve Hartman
16. Victor Rodos  16,011 69.6 Preeti Sahgal Josh Chalom
17. Steven Stensrud  15,952 78.0 John McGrath Altig-Orlovic
18. Ana Siau  15,575 97 Sita Pereira Steve Friedlander
19. Eriteta Tauraoi  15,568 100 Stephen Hill Steve Friedlander
20. April Rodenborn  15,332 73.2 LaTonya Tucker
21. Patrick Tannous  15,295 92 Patrick Tannous Cisco Perez
22. Max Quasem  15,229 87.3 Cohen-Cohen
23. Elias Hazen  15,065 86 Darron Hacker Surace-Smith
24. Brock Lampee  15,023 81.0 Matt Pflueger Altig-Orlovic
25. Samson Adelufosi  14,998 78.1 David Hausman Eric Giglione
26. Gil Legarte  14,997 100 Christopher Jatoft-Foti
27. Ron Pavon  14,870 76.1 Bobby Gujral Altig-Orlovic
28. Eric Batchelor  14,845 80 Gregory Williamson Slav Bitman
29. Ross Ewen  14,769 89.5 Scott Rehberg
30. William Parmeter  14,691 71.0 Hal Herman Oldham-Bianchi
31. Jonathan Emura  14,688 89 John Collins Altig-Orlovic
32. Matthew Hodge  14,376 94 Brett Gryska Oldham-Bianchi
33. Jaime Rozotto  14,233 70.5 Doreen Ryan-Foti Jatoft-Foti
34. Toni Puamau  13,823 100 Theresa Setefano Steve Friedlander
35. Evan Wicklund  13,704 80.6 Bobby Gujral Altig-Orlovic
36. Eugene Kashkin  13,665 88.6 Bobby Gujral Altig-Orlovic
37. Marion Magat  13,255 87.8 Ernesto Magat Jatoft-Foti
38. Rodney Barlow  13,234 93 Jason Mayer Furer-Whittinghill
39. Robert Ulreich  13,195 88.0 Jatoft-Foti
40. Rita Charles  13,083 82.1 Stephen Hill Steve Friedlander
41. Andre McCallum  12,890 100 Daniel Hartwig Surace-Smith
42. Scott Hanna  12,812 72.0 Scott Hanna Williams-Zophin
43. Joshua Champneys  12,684 71.1 Colin Lyse Alt-Orl-Lyse
44. Ronald Friedlander  12,632 69.0 Theodore Pappas
45. David Ramirez  12,612 70.9 Ben Halali Jatoft-Foti
46. LaDawn Meador  12,564 78.5 Scott Keeney
47. Anthony Futules  12,498 86 Earnest Powers Simon Arias
48. Fritznel Octave  12,374 74.5 Kasali Kotun Williams-Zophin
49. Anthony Onukwugha  12,192 90 David Hausman Eric Giglione
50. Bryan Peters  12,062 92 Aaron Gebke Eric Neal
50. Brenton Betts  12,062 81.5 Rory Crockford Altig-Orlovic

ALL TIME RECORD:  STEVEN STENSRUD  $71,391 Net ALP

TI
E



5. Andrea 
Nichols 

Rochester, NY

4. John  
Viar 

 Raleigh, NC 

10. Lynn  
Jones 

 Long Island City, NY 

6. Alba 
Wandurraga 

Toronto, ON 

7. Timothy 
Watson 

Cleveland, OH 

1. Kilisimasi 
Sega 

 Auckland, NZ 

5. Karen 
Gagarin 

 Concord, CA 

1. Rita  
Charles 

Auckland, NZ

2. Norman 
Sellen 

Auckland, NZ

3. Simon 
Rolland 

Auckland, NZ 

3. Kraig  
Jilge 

San Jose, CA

4. Amosa 
Faamanu 
Auckland, NZ

8. Wanda 
Draughon 
 New York, NY 

9. John 
Young 

 Houston, TX 

2. Chantal 
Daigle 

 Halifax, NS 

Supervising Agents
YTD Production
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*1. Norman Sellen $78,669 $86,534    75.7 Steve Friedlander
2. Rita Charles  69,157  89,291  99   Stephen Hill Steve Friedlander
3. Roger Weisman  54,824  66,271    75.1 Stephen Jubrey Oldham-Bianchi
4. Lesina Ah Sue  51,221  94,387    79.2 Stephen Hill Steve Friedlander
5. Kraig Jilge  50,703  55,317    68.8 Ben Halali Jatoft-Foti
6. Amosa Faamanu  48,324  55,933  94   Taina Lameko Steve Friedlander
7. Sanele Lafaele  37,389  47,651  94   Theresa Setefano Steve Friedlander
8. Tosha Tremblay  36,168  44,656  82   Eric Brown Chris Hernandez
9. Sean O'Reilly  31,675  41,201  87   Ryan Vopat Surace-Smith

10. Andrea Nichols  28,154  30,647    69.6 Stephen Jubrey Oldham-Bianchi

ALL TIME RECORD:  LORENZO LAMEKO $289,373 1st Six Mo Agt
ALL TIME RECORD:  MARY ANN GAELIC $443,893 Net ALP

February Production

R
an

k

N
am

e

1s
t S

ix 
M

o 
Ag

t

N
et

 A
LP

N
et

 to
 G

ro
ss

R
et

en
tio

n 

M
G

A

SG
A

1. Rita Charles $39,578 $52,841 99 Stephen Hill Steve Friedlander
2. Norman Sellen  38,046  41,400 75.7 Steve Friedlander
3. Kraig Jilge  37,155  42,545 68.8 Ben Halali Jatoft-Foti
4. Amosa Faamanu  27,498  31,721 94 Taina Lameko Steve Friedlander
5. Andrea Nichols  26,505  30,367 69.6 Stephen Jubrey Oldham-Bianchi
6. Roger Weisman  25,756  36,536 75.1 Stephen Jubrey Oldham-Bianchi
7. Sanele Lafaele  24,295  28,615 94 Theresa Setefano Steve Friedlander
8. Lesina Ah Sue  21,552  49,470 79.2 Stephen Hill Steve Friedlander
9. Tosha Tremblay  20,008  24,907 82 Eric Brown Chris Hernandez

10. Sean O'Reilly  16,428  23,254 87 Ryan Vopat Surace-Smith

ALL TIME RECORD:  LORENZO LAMEKO $78,033 1st Six Mo Agt
ALL TIME RECORD:  LORENZO LAMEKO $81,207 Net ALP

YTD Production
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*1. Kilisimasi Sega $159,204 $237,148 76.6 Stephen Hill Steve Friedlander
*2. Chantal Daigle  89,375  99,274 92 Daniel Orr Imran Satti
*3. Karen Gagarin  88,953  138,654 85 Ernesto Magat Jatoft-Foti
*4. John Viar  63,117  73,825 86 Gregory Williamson Slav Bitman
*5. Alba Wandurraga  48,423  86,585 92 Byron Paz Josh Chalom
6. Simon Rolland  46,344  50,087 96 Steve Friedlander
7. Timothy Watson  46,236  79,383 89 Ryan Vopat Surace-Smith
8. Lynn Jones  44,732  60,888 68.3 Mitch Duplantis Marc Rosen
9. Ronald Trombetta  43,331  54,353 92 Thomas Vena Simon Arias

10. Wanda Draughon  41,896  71,487 68.6 Sabrina Lloyd
11. Vaaufiao Robertson  40,277  43,984 82.5 Sita Pereira Steve Friedlander
12. Kyriacos Davis  39,584  85,751 70.0 Earnest Powers Simon Arias
13. Peter Chung  39,431  83,392 83 Sarai Castanon Jatoft-Foti
14. John Young  37,108  69,437 94 Richard Barbour Steve Greer
15. Daniel Walton  30,540  44,102 72.7 Patrick Bendure Surace-Smith
16. Jeffrey Bailey  29,236  45,325 98 Danny Smith James Bailey
17. Jandar Naloev  29,014  45,471  69.0 David Hausman Eric Giglione
18. Nicholas Wolle  28,511  51,769 75.5 Scott Keeney
19. Samuel Peacock  26,118  31,008 84 Wade Humphries Scott Sonnenberg
20. Seth Holmberg  25,870  46,935 94 Doreen Ryan-Foti Jatoft-Foti

ALL TIME RECORD:  TAINA LAMEKO $1,319,496  1st Six Mo Agt
ALL TIME RECORD:  TAINA LAMEKO $1,522,976  Net ALP

February Production
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1.  Kilisimasi Sega $88,069 $135,002  76.6  Stephen Hill  Steve Friedlander 

2.  Chantal Daigle  40,053  49,516  92    Daniel Orr  Imran Satti 
3.  Simon Rolland  37,554  40,263  96      Steve Friedlander 

4.  John Viar  34,759  36,613  86    Gregory Williamson  Slav Bitman 
5.  Karen Gagarin  29,518  54,445  85    Ernesto Magat  Jatoft-Foti 
6.  Alba Wandurraga  25,439  43,814  92    Byron Paz  Josh Chalom 
7.  Timothy Watson  24,896  48,592  89    Ryan Vopat  Surace-Smith 
8.  Wanda Draughon  24,331  34,920    68.6    Sabrina Lloyd 
9.  John Young  22,887  39,609  94    Richard Barbour  Steve Greer 

10.  Lynn Jones  22,414  26,887    68.3  Mitch Duplantis  Marc Rosen 
11.  Kyriacos Davis  21,546  47,183    70.0  Earnest Powers  Simon Arias 
12.  Vaaufiao Robertson  20,997  23,389  82.5  Sita Pereira  Steve Friedlander 
13.  Sharon Brenner  20,040  30,880    71.6  Wayne Fader  Marc Rosen 

14.  Jeffrey Bailey  19,904  28,509  98    Danny Smith  James Bailey 
15.  Michael Kyatt  19,109  17,601  84    Wade Humphries  Scott Sonnenberg 
16.  Gerald Bledsoe  18,614  17,764  78    Nichole Turner  David Solomonov 
17.  Seth Holmberg  18,230  25,142  94    Doreen Ryan-Foti  Jatoft-Foti 
18.  Ronald Trombetta  17,730  21,217  92    Thomas Vena  Simon Arias 
19.  Nicholas Wolle  16,148  31,799    75.5    Scott Keeney 
20.  Daniel Walton  15,594  25,997    72.7  Patrick Bendure  Surace-Smith 

ALL TIME RECORD:  SITA PEREIRA $244,444 1st Six Mo Agt 
ALL TIME RECORD:  SITA PEREIRA $286,946 Net ALP

General Agents
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4. Stephen 
Jubrey 

Rochester, NY

5. Patrick 
Bendure 

Cleveland, OH

1. Taina 
Lameko 

Auckland, NZ

2. Brett 
Gryska 

Rochester, NY

1. Stephen  
Hill 

Auckland, NZ

2. Sita  
Pereira 

Auckland, NZ

3. Lorenzo 
Lameko 

Auckland, NZ

3. Lorenzo 
Lameko 

Auckland, NZ

4. Ben  
Halali 

San Jose, CA

Master General Agents

Regional General Agents

YTD Production
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*1. Stephen Hill  $245,324  $434,813    74.8 Steve Friedlander
*2. Lorenzo Lameko  158,790  223,771    70.7 Steve Friedlander
*3. Ben Halali  142,060  394,445    70.5 Jatoft-Foti
*4. Sita Pereira  110,899  119,111    75.9 Steve Friedlander
*5. Daniel Orr  108,842  128,086    70.0 Imran Satti
6. Stephen Jubrey  103,303  179,251    75.9 Oldham-Bianchi
7. Brett Gryska  92,227  163,110    75.7 Oldham-Bianchi
8. Byron Paz  90,648  202,375    75.1 Josh Chalom
9. Tiffany Roland  87,907  132,063    73.6 Altig-Orlovic

10. Allen Nelson  86,198  106,945    83.3 Steven DiChiaro
11. Ernesto Magat  85,174  210,203    79.0 Jatoft-Foti
12. Raymond Risucci  73,616  123,083    75.9 Oldham-Bianchi
13. Thomas Vena  72,565  131,968    73.5 Simon Arias
14. Gregory Williamson  69,542  121,995  82   Slav Bitman
15. Wade Humphries  66,591  94,745  85   Scott Sonnenberg
16. Zachary Hart  62,841  63,218    73.7 Alt-Orl-Deley
17. Kevin Davis  62,511  103,353    79.1 Williams-Zophin
18. Brian Schreiter  62,025  73,387  72.0 Joseph Diecedue
19. Theresa Setefano  60,820  86,995  73.5 Steve Friedlander
20. Amelia Zeiger  60,419  71,896  86.7 Steven DiChiaro

ALL TIME RECORD:  STEPHEN HILL $2,476,896 1st Six Mo Agt
ALL TIME RECORD:  STEPHEN HILL $3,356,797 Net ALP

February Production
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1. Stephen Hill $128,884 $247,946  74.8 Steve Friedlander
2. Sita Pereira  64,195  70,775  75.9 Steve Friedlander
3. Lorenzo Lameko  63,823  93,185  70.7 Steve Friedlander
4. Stephen Jubrey  61,485  119,698  75.9 Oldham-Bianchi
5. Ben Halali  59,433  177,753  70.5 Jatoft-Foti
6. Brett Gryska  56,040  98,546  75.7 Oldham-Bianchi
7. Daniel Orr  52,323  69,986  70.0 Imran Satti
8. Tiffany Roland  52,010  75,399  73.6 Altig-Orlovic
9. Byron Paz  50,252  102,544  75.1 Josh Chalom

10. Wade Humphries  46,693  59,101 85   Scott Sonnenberg
11. Garret Kun  42,904  73,409  72.1 Fred Hadayia
12. Allen Nelson  42,350  50,941  83.3 Steven DiChiaro
13. Gregory Williamson  41,382  68,976 82   Slav Bitman
14. Zachary Hart  41,246  42,314  73.7 Altig-Orlovic-Deley
15. Raymond Risucci  39,865  66,071  75.9 Oldham-Bianchi
16. Danny Smith  38,758  45,838 97   James Bailey
17. Richard Barbour  36,654  74,069  75.5 Steve Greer
18. Doreen Ryan-Foti  34,726  155,650  71.7 Jatoft-Foti
19. Theresa Setefano  34,717  45,628  73.5 Steve Friedlander
20. Brian Schreiter  33,669  41,438  72.0 Joseph Diecedue

ALL TIME RECORD:  JEFF RIBMAN $326,483 1st Six Mo Agt
ALL TIME RECORD:  STEPHEN HILL $410,573 Net ALP

YTD Production
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*1. Taina Lameko $611,883 $931,511  71.6 Steve Friedlander
*2. Ben Halali  271,653  787,590  71.5 Jatoft-Foti
3. Lorenzo Lameko  210,864  297,335  70.7 Steve Friedlander
4. Brett Gryska  195,528  342,359  75.8 Oldham-Bianchi
5. Sonny Gurney  167,384  494,552  69.7 Paul Rumbuc
6. Wayne Fader  159,030  236,357  68.1 Marc Rosen
7. Mitch Duplantis  158,240  333,878  68.6 Marc Rosen
8. Michael Vasu  153,092  362,810  76.8 Surace-Smith
9. Patrick Bendure  152,345  319,210  69.7 Surace-Smith

10. Dorian Oldham  129,765  302,641  76.1 Oldham-Bianchi

ALL TIME RECORD:  TAINA LAMEKO $4,501,478 1st Six Mo Agt
ALL TIME RECORD:  TAINA LAMEKO $6,224,023 Net ALP

February Production
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1. Taina Lameko  $310,856 $505,609  71.6 Steve Friedlander
2. Brett Gryska  117,524  218,243  75.8 Oldham-Bianchi
3. Lorenzo Lameko  107,637  157,360  70.7 Steve Friedlander
4. Ben Halali  100,799  363,638  71.5 Jatoft-Foti
5. Patrick Bendure  89,211  201,711  69.7 Surace-Smith
6. Sonny Gurney  85,947  266,958  69.7 Paul Rumbuc
7. Michael Vasu  79,652  205,940  76.8 Surace-Smith
8. Nicholas Lorence  72,810  106,085  70.0 Altig-Orlovic
9. Dorian Oldham  71,814  149,991  76.1 Oldham-Bianchi

10. Wayne Fader  63,879  96,734  68.1 Marc Rosen

ALL TIME RECORD:  TAINA LAMEKO $623,266 1st Six Mo Agt
ALL TIME RECORD:  TAINA LAMEKO $890,826 Net ALP

10. Wade 
Humphries 

Pelham, AL

6. Brett 
Gryska 

Rochester, NY

7. Daniel  
Orr 

Halifax, NS

5. Ben  
Halali 

San Jose, CA

8. Tiffany 
Roland 

Nashville, TN

9. Byron  
Paz 

Toronto, ON
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State General Agents  1st Six Month Agent

Rookie SGAs must be in this category for a minimum 
of 6 months to compete for YTD awards.

State General Agents  Net ALP
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February Production
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I  Steve Friedlander  71.9 $515,570 $263,250 196
 Oldham-Bianchi  96  272,411  185,250 147
 Surace-Smith  73.8  244,601  243,750 100

II  Alt-Orl-Deley  71.9  119,679  140,850 85
III  Steve Greer  73.1  113,248  130,000 87
IV  Steven DiChiaro  72.9  94,367  107,250 88
V  Imran Satti  68.6  70,917  82,350 86
VI  Scott Sonnenberg  68.2  80,231  78,000 103
VII  Alt-Orl-Venekamp  71.9  59,613  54,175 110

YTD Production
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I  Steve Friedlander  71.9 $942,206 $526,500 179
 Oldham-Bianchi 96  472,808  370,500 128
 Surace-Smith  73.8  434,763  487,500 89

IV  Steven DiChiaro  72.9  171,166  214,500 80
V  Imran Satti  68.6  140,661  164,700 85
VI  Scott Sonnenberg  68.2  129,376  156,000 83
VII  Alt-Orl-Venekamp  71.9  105,340  108,350 97

February Production
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I  Steve Friedlander  71.9 $776,500 $585,000 133
 Oldham-Bianchi  96  519,401  411,675 126
 Jatoft-Foti  70.6  666,097  585,000 114
 Surace-Smith  73.8  597,439  541,675 110
 Altig-Orlovic  74.0  1,645,314  1,776,675 93

II  Eric Giglione  68.1  271,123  303,350 89
 Alt-Orl-Deley  71.9  250,362  281,675 89

III  Steve Greer  73.1  233,075  260,000 90
 Josh Chalom  72.5  221,052  260,000 85

IV  Joe Manone  75.4  179,217  195,000 92
V  Imran Satti  68.6  198,467  173,350 114
VI  Furer-Whittinghill  70.4  142,100  151,675 94
VII  Alt-Orl-Venekamp  71.9  116,253  108,350 107

YTD Production
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I  Steve Friedlander  71.9 $1,342,506 $1,170,000 115
 Oldham-Bianchi 96  937,118  823,350 114
 Jatoft-Foti  70.6  1,312,850  1,170,000 112
 Surace-Smith  73.8  1,036,029  1,083,350 96

II  Eric Giglione  68.1  522,415  606,700 86
III  Steve Greer  73.1  413,642  520,000 80
IV  Joe Manone  75.4  331,334  390,000 85
V  Imran Satti  68.6  336,812  346,700 97
VI  Furer-Whittinghill  70.4  264,679  303,350 87
VII  Alt-Orl-Venekamp  71.9  200,987  216,700 93

Bob 
Whittinghill 

CATEGORY VI

Steve 
Greer 

CATEGORY III

Joe 
Manone 

CATEGORY IV

Steve 
Greer 

CATEGORY III

Dustin 
Venekamp 
CATEGORY VII

Ilija 
Orlovic 

CATEGORY II & VII

Chad 
Deley 

CATEGORY II

Rick 
Altig 

CATEGORY II & VII

Scott 
Sonnenberg 

CATEGORY VI

Imran 
Satti 

CATEGORY V

Steve 
Friedlander 

CATEGORY I

Steven 
DiChiaro 

CATEGORY IV

Eric 
Giglione 

CATEGORY II

Steve 
Friedlander 

CATEGORY I

Cindy 
Furer 

CATEGORY VI

Imran 
Satti 

CATEGORY V

Dustin 
Venekamp 
CATEGORY VII

Ilija 
Orlovic 

CATEGORY VII

Rick 
Altig 

CATEGORY VII



Perspective

Another First Chance
Given	that,	just	where	do	you	stand	for	2010?	Setting	goals	is	an	
internal competition. It’s you against yourself. It’s not like someone 
else can step in and take away your goals. But your goals certainly 
won’ t be coming to you, asking to be captured. Therefore, it is up to 
you to determine the goals, prepare the game plan, execute the game 
plan on a daily basis, determine a method to measure victory daily and 
to measure “plan to date” standings. And, most importantly, create a 
method to keep yourself motivated.

Imagine a goal that can be measured. As an Agent, it can be an 
amount	of	Net	ALP.	As	a	Manager,	it	can	be	how	many	Agents	that	
you will be adding to your team. It may be what your contract is at the 
end of the year or how many promotions you receive. All of these are 
what I call “self-contained goals.” They are goals which, if not achieved, 
you have only yourself to ask why.

On the other hand, there are goals which are not self-contained. I 
prefer to stay away from these types of goals because they give you 
minimal control over the outcome due to so many other factors tied to 
them. For example, what if your goal is to finish in the top ten and you 
are determined that you need to write $175,000 Net ALP to be in the 
top	ten?	Now,	imagine	a	scenario	where	you	write	$185,000	but	finish	
in 15th. You exceeded your self-contained goal of $175,000 net ALP, 
but now you are frustrated because you didn’t finish in the top ten. Tell 
me,	would	you	celebrate,	or	would	you	feel	defeated?	It	has	to	be	the	
most frustrating feeling to actually exceed your own expectations but 
not meet the goal!

Wow! With the second quarter here, there is a lot to think about — 
goals, game plans, execution, self-contained goals, Company goals, 
motivation, frustration, bad days, good days, ambitions, preparation and 
family! It’s all up to you. Don’t let the second quarter start without you.

I get frustrated when someone tells me they had a bad day. 

You	mean	all	day	–	all	24	hours	of	it	—	was	bad?	And,	exactly	how	do	
you	pull	off	a	bad	month?	A	bad	week?	I	say	this	because	I	cannot	even	
grasp a bad day. 

In this business you are really only entitled to a bad appointment. 
Every appointment represents another first chance, and every first 
chance represents a fresh opportunity and it is up to you to motivate 
yourself that way! 

I understand the motivation part of this business can be the most 
frustrating. There will be some down times when you feel like giving 
up.	But	you	know	what?	Today	you	don’t	feel	like	giving	up!	So	why	
not develop something right now that will help you tackle those down 
moments?	Maybe	it’s	a	picture	of	your	family	or	a	picture	of	the	car	
you	plan	to	purchase.	Maybe	it’s	a	photo	of	the	next	vacation	spot,	or	
maybe it’s a favorite song that waits to be cued up. Whatever it is, use 
it and get motivated. 

It’s time to get motivated. Though by the time you read this it will 
have already started, my calendar has predicted for many days now that 
the	second	quarter	of	2010	is	upon	us.	Has	yours?	Too	often,	I	speak	
with Agents and Agency leaders about what their ambitions are, and it 
seems a large portion of the answers involve giant steps scheduled for 
later in the year. It is as if they want to play catch-up. 

The fact of the matter is if any preparations are needed for the second 
quarter, they should be done before it actually arrives. You may have 
your goals prepared for the new quarter, but are you prepared to have 
your	plan	of	execution	in	place	on	March	31?

You see, a sheet of goals is worthless without a plan of exactly how you 
are going to achieve them. A step-by-step, day-by-day, week-by-week 
game plan is the real key to achieving your goals!

2. Paul 
Winslow 

CATEGORY IV 
St. Louis, MO

2. Patrena 
Brown 

CATEGORY III 
Hartford, CT

1. Ken  
Altizer 

CATEGORY IV 
Nebo, WV

2. Irene  
Rurycz

CATEGORY I
Parma Heights, OH

1. J T  
Tasker 

CATEGORY II 
Rochester, NY

2. Bernard 
Weaver 

CATEGORY II 
Downingtown, PA

1. Dawn 
Trudden

CATEGORY I
Chicago, IL

1. Susan 
Fuldauer 

CATEGORY III 
Indianapolis, IN

Public Relations
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n I 1. Dawn Trudden  4,018 Chicago/Laurie Onasch

2. Irene Rurycz  2,517 Ohio/Tim Farr
3. Larry Lozano  2,021 Jatoft-Foti 
4. Gary Rothman  1,709 Los Angeles/Rachelle Valdez
5. Malka Arony  1,363 Arizona/Rachelle Valdez

II 1. J T Tasker  1,421 Oldham-Bianchi 
2. Bernard Weaver  1,050 Philadelphia/Tim Farr
3. Robin Andrade  962 Massachusetts/Laurie Onasch
4. Erica Dalager  846 Minnesota/Laurie Onasch
5. Tracy Little  842 Orlando/Patti Morgan

III 1. Susan Fuldauer  2,550 Indiana/Patti Morgan
2. Patrena Brown  2,245 Connecticut/Laurie Onasch
3. Michelle Baxter  2,075 Indiana/Patti Morgan
4. Katherine Kidder  1,384 Pennsylvania/Tim Farr
5. Chelsea Nelson  1,258 Washington/Laurie Onasch

IV 1. Ken Altizer  3,482 West Virginia/Patti Morgan
2. Paul Winslow  1,798 St. Louis/Patti Morgan
3. Darrell Dorey  1,793 Maritimes/Jacqueline deVooght
4. Stephen Castleman  899 Mississippi/Patti Morgan
5. Sandra Knapp  858 Wisconsin/Laurie Onasch

Rookie 1. Patrena Brown  2,245 Connecticut/Laurie Onasch
IceBreaker 1. Judy Spade 222 Ohio/Tim Farr
Manager 1. Susan Fuldauer + 4,057 growth Patti Morgan

2. Billy Sauers + 3,771 growth Patti Morgan
3. Linda Stadtler + 3,233 growth Tim Farr

ALL TIME PR CARD PRODUCTION RECORD:  18,960 Cards

YT
D

 P
ro

du
ct

io
n I *1. Malka Arony  8,114 Arizona/Rachelle Valdez

*2. Dawn Trudden  4,153 Chicago/Laurie Onasch
3. Larry Lozano  2,882 Jatoft-Foti 
4. Irene Rurycz  2,870 Ohio/Tim Farr
5. Viki Farr  1,993 Michigan/Tim Farr

II *1. Erica Dalager  3,382 Minnesota/Laurie Onasch
*2. J T Tasker  2,376 Oldham-Bianchi 
3. Bernard Weaver  1,746 Philadelphia/Tim Farr

4. Jenny Williams  1,605 Washington/Laurie Onasch
5. Manon Brulotte  1,547 Quebec/Jacqueline deVooght

III *1. Susan Fuldauer  3,339 Indiana/Patti Morgan
*2. Michelle Baxter  2,821 Indiana/Patti Morgan
3. Chelsea Nelson  2,718 Washington/Laurie Onasch
4. Patrena Brown  2,246 Connecticut/Laurie Onasch
5. Katherine Kidder  2,194 Pennsylvania/Tim Farr

IV *1. Ken Altizer  4,879 West Virginia/Patti Morgan
*2. Paul Winslow  4,135 St. Louis/Patti Morgan
3. Darrell Dorey  2,112 Maritimes/Jacqueline deVooght
4. Katy Hogge  1,557 Utah/Rachelle Valdez
5. Curtis Proebstel  1,531 Oregon/Laurie Onasch

ALL TIME PR CARD PRODUCTION RECORD: DENISE BOWYER  61,879 Cards

 
 Public Relations categories are as follows:  
 Category Population
 1 over 8,500,000 
 2 6,500,000 to 8,499,999
 3 4,000,000 to 6,499,999
 4 Under 4,000,000

ROOKIE: Reps with 2009 Hire Date

ICEBREAKER: Reps with 2010 Hire Date 
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Scott Smith
Executive Vice President 
& Chief Marketing Officer

Rookie
 Patrena 

Brown
Hartford, CT

Rookie

IceBreaker 
 Judy  

Spade
Liberty Center, OH

IceBreaker

Top Manager
Susan 

Fuldauer
Indianapolis, IN

Top Manager



sun, fun and shade

2011 Convention:  
May 30 - June 2

Stay at the Fontainebleau Resort in Miami!
For complete Convention Qualifications, go to:  

www.ailife.com/arc/spotlight.aspx


















